
“The resident has a right to a dignified existence, 

self-determination 
& communication 

with and access to persons and services inside

and outside the facility.”

— Index 483.10 / Resident Rights

MDS 3.0 and ADA 
COMPLIANCE

Williams Sound is a global designer/manufac-
turer of wireless listening technology, serving 
personal and professional listening needs 
worldwide for more than 35 years. At Williams 
Sound, we understand the impact and 
importance of hearing in people’s everyday 
lives. That is why we have set our sights 
on being a legendary supplier, providing 
knowledgeable, dedicated service. Williams 
Sound products include the Pocketalker® 
Personal Amplifier, Motiva® Personal FM, TV 
Talker™ TV Infrared and FM Listening Systems, 
and PhoneMax Amplified Telephone – all 
meeting MDS 3.0 and ADA compliance needs.

 

williamssound.com / 800.843.3544 resident
rights
                      communication aids 

MDS

3.0

TVTalker™ TV Listening System 
(WIR 238)

Create the opportunity for a shared, yet quiet, 
environment for residents watching TV, chatting 
or reading. Connect the TV Talker directly to a 
TV, DVD player or stereo. Use the lightweight, 
under-the-chin style receiver to listen to the TV 
or stereo without disturbing others. 



Optional products 

for CMS MDS 3.0 compliance

PhoneMax Amplified Telephone  
(TEL 030)

Improves speech clarity and amplifies calls 
without  feedback. Features an extra loud 
ringer and/or flashing ring indicator, and easy-
to use buttons and volume control. Features 
25dB amplification

Provides reasonable access and simplicity of 
use for residents with impaired hearing. 

MDS 3.0 

Basic Communication Kit 

This kit features the Pocketalker® personal 
amplifier, which provides superior amplifica-
tion of sounds closest to the listener while 
reducing background noise.  This communi-
cation tool is lightweight, portable and easy 
to use.  And it can be used with or without 
hearing aids. Ideal for one-on-one conversa-
tions during assessment interviews with vul-
nerable elders.  Also useful for small-group 
activities or communication while dining.  
ADA and MDS 3.0 compliant.

Kit includes

(1) Pocketalker personal amplifier

(1) Single mini earbud

(1) Deluxe folding headphone

(1) Convenient, leatherette carry case

(100) Sanitary headphone covers 

are you in

compliance?
Residents have a right to quality of care -- in-
cluding the right to have their communication 
needs met. The MDS 3.0 Basic Communica-
tion Kit from Williams Sound will help you 
provide reasonable accommodation -- and 
enhance the quality of life for your residents 
by decreasing isolation, encouraging interac-
tion and, ultimately, strengthening relation-
ships throughout your facility. The tools in this 
kit are designed to help strengthen com-
munication and minimize frustration associ-
ated with ongoing caregiver-to-resident and 
resident-to-resident interaction -- from dining 
and occupational therapy to card-playing and 
assessment interviews.

Optional products
for CMS MDS 3.0 compliance
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MDS 3.0
Basic Communication Kit 

This kit features the Pocketalker® personal 
amplifier, which provides superior amplifica-
tion of sounds closest to the listener while 
reducing background noise.  This communi-


